
 
Family Loan Frequently asked questions  

 

What is a Family Loan and how does it operate? 

Our 'Family Loans’ allow all families/individuals who agree to pay a benefit or wage (direct payment) 

directly into their SaveEasy Credit Union account to apply loan of up to £500.  

Who can apply for a Family Loan? 

New and existing members are eligible to apply. 

What happens to my direct payment when it arrives at the Credit Union? 

The whole of your direct payment will be paid to your account with SaveEasy Credit Union. Part of it 

will be used to make your loan repayment and a small amount (as agreed) will be held in a savings 

account for you which cannot be withdrawn until your loan is paid in full. 

You can decide what happens to the 'surplus' amount. It can be left in a second savings account, 

withdrawn or split between savings and withdrawal. If you chose to have some of your direct 

payment paid back to your bank account, we will transfer this before 11am the same day. 

What is the maximum term of a Family Loan? 

The maximum term of a Family Loan is 52 Weeks / 12 months. 

My Family Loan has been approved how long until I get the funds? 

You will need to make arrangement for a direct payment to be made to your Credit Union account. 

Once we see this first payment, you will need to sign a loan agreement – once signed we can either 

give you cash or deposit the loan into a bank account in your name. 

Can I apply for more than £500 or have more than one Family Loan? 

Your Family Loan balance can never be more than £500 and you can only have one loan at a time.  

Can I “Top Up” a Family Loan? 

A Family Loan is strictly one per member. If during the term of the Family Loan, savings provide 

eligibility to apply for our standard ‘Unsecured’ Loan – we would welcome an application. 

Can I pay more off my loan and pay it back quicker? 

Yes you can! Paying more off your loan will reduce the loan term. As interest is calculated daily on 

your reducing balance, paying extra will also reduce the amount of interest you pay. 

Can I pay my loan back early? Are there any fees for this? 

Members can clear the balance of a loan at any time and we do not charge any early settlement fees 

for this. 


